
PUBLIC

This Smart form is offered to 

change company information, 

account information, seal and 

signature or e-mail address for 

deposit transactions. This form 

may be submitted via Adobe 

LiveSign if signed by authorized 

signatory. 

1. If you wish to change company 

information, please mark V in 

the relevant service. 

2. You may choose more than 

one service. If you select one 

of the services, a window for 

input appears. If you select 

“Change of Company 

Information”, items for change 

of company information are 

activated as show here. 

3. When the items are activated, 

please click on the relevant 

item and enter all necessary 

information.

Please affix the seal registered with 

the Bank or the sign of authorized 

signatory.

If authorized signatory is signing, 

please enter the name of the 

signatory at the bottom. If the seal or 

signature is not registered with the 

Bank, the process may be delayed 

or documents may be returned.

In case of affixing a corporate seal, 

please submit the original copy of 

the application form along with the 

corporate seal certificate to Client 

Service Manager.

Please enter the application date.

1. 1. Please enter your customer 

number. (Customer number is the 

first 3 digits and 6 digits in the 

middle of your account number.)

2. 2. Please enter company name. 

(Either in English or Korean)

If you have filled in all the 

necessary items, click “Validate”, 

print out the application form, and 

put your seal or signature in the box 

on the right.

Change of Company Information



PUBLIC

1. If you choose to change your 

account information, the items 

for changing your account 

information are activated at the 

bottom.

2. When the items are activated, 

click the relevant item and 

enter all necessary information.

Change of Account 
Information
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1. 1. If you are applying for seal 

and signature registration, the 

seal and signature registration 

items are activated at the 

bottom.

2. 2. If you select the relevant 

item (whether you wish to 

register/change seal or 

signature for your deposit 

transactions), items such as 

new registration, change, and 

deletion are activated. If you 

wish to replace an existing 

authorized signatory with the 

new one, please select “Delete” 

for the existing signatory and 

register the new signatory by 

selecting “New Registration”.

3. When the seal and signature 

registration window is activated, 

enter the account number, fill 

in all necessary information 

such as transaction 

instructions, and print out the 

document to send it with the 

new seal or signature affixed 

thereon. 

Application for Seal and 
Signature Registration
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1. 1. If you wish to change the 

business address, click 

“Change” and enter the new 

business address in Korean 

and English, and fill in all 

necessary information in the 

application including postcode. 

And then, submit a copy of 

your business license along 

with the application.

2. 2. If you wish to change the 

person in charge of contact 

with the bank, please fill in all 

necessary information.

3. Your mailing address may or 

may not be the same as your 

business address. If you wish 

to change your mailing address, 

click “Change”, enter the new 

address in Korean and English, 

and fill in all necessary 

information including postcode.

Customer Contact 
Information
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1. Please select your CSM (Client 

Service Manager). Select “Yes” 

to apply the email address you 

wish to register to all accounts, 

or select “No” to apply it only to 

specific accounts.

2. When registering an e-mail 

address, please enter the e-

mail address you wish to 

register, name of the person in 

charge, and phone number, 

and then select the relevant 

service. To register for all 

services, please select “All 

Services”. (Personal mobile 

phone numbers are personal 

information, so please enter 

the company phone number.)

3. When deleting an email 

address, enter the email 

address to be deleted and 

select the relevant service.

Registration/Change of 
Customer Email


